Annex
th
To the Circular no. u?,(f;f'(f ITCTHK-TTBSP dated <J September, 2014

Vietnam Airlines implements new and amended charges which were announced by
CAAYV as follows:

I. Passenger and Baggage Security screening Service charges

Name of Passenger and Baggage Security Screening Service Charge
Tax/Charge/Fee (PSSC)

Ticket Code C4

Effective date Effective for tickets issued/exchanged on/after 01 October 2014
Amounts All Airports:

« International Departures: USD 1.50

» Domestic Departures: VND 10,000.00 (VAT included)
Children from 2 to under 12 years of age pay 50 percent of the
amount.

Exemptions = Passengers on VIP flights and Foreign government and
diplomatic guests of Vietnam Government and Communist
party on official visit or conference by invitation;

» Transit/transfer passengers within 24 hours when ticketed on
the same ticket;

« Flight crew members (including who are on cabin crew
positioning);

« Infants under 2 years old at the time of enplaning for the first
route.

How to display in | TXN**C4

Sabre

II. Passenger Service charges - Domestic

Name of Passenger Service Charge — Domestic
Tax/Charge/Fee
Ticket Code AX
Effective date Effective for tickets issued/exchanged on/after 01 October 2014
Amounts « For departure from below airports: VND70,000 (the charge
amount for tickets issued/exchanged before 01 October 2014:
VNDG60,000)
- Noi Bai (Ha Noi)
- Tan Son Nhat (Ho Chi Minh)
- Da Nang
- Phu Bai (Hue)
- Cam Ranh (Nha Trang)
- Cat Bi (Hai Phong)
- Lien Khuong (Pa Lat)
- Can Tho

- Phu Quoc, Ban Me Thuot
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« For departure from other airports: VND60,000 (the charge
amount for tickets issued/exchanged before 01 October 2014:
VND50,000)

Children from 2 to under 12 years of age pay 50 percent of the

amount

VAT is included already in the service charge.

Exemptions « Passengers on VIP flights and Foreign government and
diplomatic guests of Vietnam Government and Communist
party on official visit or conference by invitation;

- Transit/transfer passengers within 24 hours when ticketed on
the same ticket;

« Flight crew members (including who are on cabin crew

positioning);
« Infants under 2 years old at the time of enplaning for the first
route.
How to display in | TXN**AX
Sabre
ITL.Implements:

1. Branches Offices and other related departments implement this circular in the
markets and check tax display in GDSs.

2. FAD and AITS use this circular as reference and guide the other related
departments in settlement of C4 and AX

3. This circular replaces all previous Passenger Service Charges and Passenger
Service Charges — Domestic implemented circulars.

For further information, please contact Sales and Marketing Department at

helpdesk.pmd@vietnamairlines.com, Tel.: 84-4-38732732 ext: 2131

ON BEHALF OF THE DIRECTOR OF SALES
AND MARKETING DEPARTMENT
DEPUTY DIRECTOR

signed

Vu Nguyen Khoi
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